FEAR FREE

Taking the pet out of petrified.

morley vetcentre Qe
~ FEAR FREE VICTORY VISITS

A proactive approach to reducing stress in patients
who are fearful of visits to the vet

SUITABLE FOR:

GOALS:

Patients with moderate to high FAS - Fear/Anxiety/Stress (2+)

Practical skills to improve the pet's emotional state and minimise FAS

Improve ease of handling by making visits less stressful

The use of Pre-Visit-Pharmaceuticals (PVPs) & sedation to help the patient feel calmer during veterinary visits
Implementing a muzzle training plan to keep everyone safe

Working together as a team, clients and vet staff, to look after the physical and emotional wellbeing of patients

High FAS

Level 5 Severe signs of FAS with aggression such as growling, lunging, barking, hissing, snarling, and/or snapping.

Stop

« Little to no interest in treats,
toys, and/or attention

* Fight, freeze, or flight

Intolerant of procedures.

Level 4 Severe signs of FAS without aggression, such as immobility, fidgeting, escape behavior, dilated pupils,
excessive panting (dog), increased respiratory rate, trembling, tense closed mouth, ears back, tailed tucked or

response
* Sedation + pharmaceutical/
nutraceutical PVP thrashing (cat). May or may not be accepting any types of reinforcers. Not interested in interacting with team members

and may be showing active avoidance (moving away).

Moderate FAS

Level 3 Displays more than 2 moderate signs of FAS occurring more than 4 times in a minute. May refuse reinforcements

Caution

* Moderate interest/
disinterest in treats, toys, for brief moments. Might take treats roughly at times. May also be hesitant to interact with team members but not actively

and/or attention avoiding team members.

* Fidgeting, difficulty
settling

¢ Pharmaceutical/

Level 2 Displays 1to 2 moderate signs of FAS, such as ears slightly back or to the side, tail down, furrowed brow, slow
movements or overly attention seeking, and/or panting with a tighter mouth (dog), occurring 4 or less times a minute.

nutraceutical PVP Readily accepts reinforcement (treats, toys, and attention). Still soliciting social interactions with team members.

Low FAS

Level 1 Displays 1or 2 mild signs of FAS, such as lip licking, avoids eye contact, turns head away without moving away, lifts

Go

* Readily accepts treats,
toys, and/or attention

* Relaxed or mild signs
of FAS

* Nutraceutical PVP

paw, or partially dilated pupils, and/or panting but commissures of lips are relaxed, occurring less than 4 times a minute.
Interested in reinforcers (treats, play, attention) and choses to interact with the team members

Level 0 No signs of FAS. Pet displays relaxed body language and solicits social interactions with team members.

VICTORY VISIT STEPS:

Email us to gain quick access to our comprehensive Fear Free resource kit

Complete our pre-visit questionnaire and closely liaise with our Fear Free Representatives

Initial training consultation ($210) - through history taking, management strategies, achievable goal setting
and a comprehensive training plan will be covered in our one hour consult (in home / online or in clinic)
Follow up Victory Visit sessions ($30) are 15 minute sessions in the clinic - positive experiences and training
exercises are the focus

There is no set number of Victory Visits that we recommend, as each patient has individual needs. However,
the more training we can do, the better the outcome.

NB: For patients under the care of a Veterinary Behaviourist the Initial Training Consult ($210) is not a
requirement - as the VB will have laid out a structured plan for the client and veterinary team to follow.
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